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10.

11.

11

DEFINITIONS

"Association" means the Health Services and Support - Community Subsector Association of
Bargaining Agents.

"Casual Employee" is one who works 15 hours per week or less and/or is employed in the following
capacities:

(a) for relief purposes;
(b) temporary workload situations; or

"Casual Employee - Community Health Worker" is one who is employed in the following capacities:

(a) for relief purposes;
(b) temporary workload situations; or
(c) for ongoing unassigned hours not assigned to regular employees.

"Employer" means the society, organization, corporation, facility, agency, centre as designated in
the list of certifications attached to the consolidated certifications issued from time to time by the
Labour Relations Board.

"Leave of Absence With Pay" means to be absent from duty with permission and with pay.
"Leave of Absence Without Pay" means to be absent from duty with permission but without pay.

"Regular Full-Time Employee" means an employee who is appointed to a regularly scheduled
position and is regularly scheduled to work full-time in accordance with Article 14 (Hours of Work
and Scheduling). A regular full-time employee is entitled to all of the benefits outlined in the
agreement except where otherwise specified.

"Regular Part-Time Employee" means an employee who is appointed to a regularly scheduled
position but works less than full-time. A regular part-time employee is entitled to all benefits
outlined in the agreement on a pro rata basis, except where otherwise specified.

"Union" means the union designated on the certification with the Employer attached to the
consolidated certifications issued from time to time by the Labour Relations Board.

"Common-Law Spouse" shall be defined as two people who have cohabited as spousal partners for
a period of not less than one year.

"Casual and Auxiliary Employee" For the purposes of this collective agreement, the term "auxiliary
employee" shall be deemed to be synonymous with the term "casual employee" as set out in no. 2.

"Regular Employee - Community Health Worker" means one who has successfully bid into a regular
position pursuant to Article 12 (Job Postings) and Article 15.4(a)(2) (Scheduling of Hours). Regular
employees shall be scheduled to work 40 hours or less per week on an ongoing basis. A regular
employee is entitled to all the benefits of the collective agreement, on a pro rata basis, with the
exception of benefits provided in Article 25 (Health Care Plans), which shall not be prorated.

ARTICLE 1 - PREAMBLE

Purpose of Agreement

The purpose of this agreement is to set forth terms and conditions of employment affecting employees
covered by the agreement.
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1.2 Future Legislation

In the event that any future legislation renders null and void or materially alters any provision of this
agreement, the remaining provisions shall remain in effect for the term of the agreement, and the parties
hereto shall negotiate a mutually agreeable provision to be substituted for the provision so rendered null
and void or materially altered.

1.3 Conflict With Rules

In the event that there is a conflict between the contents of this agreement and any rule made by the
Employer, or on behalf of the Employer, this agreement shall take precedence over the said rule.

1.4 Human Rights Code
The Employer and the Union subscribe to the principles of the Human Rights Code of British Columbia.
15 Harassment

(a)  The Employer and the Union recognize the right of employees to work in an environment free
from harassment. The parties agree to foster and promote such an environment.

(b)  The parties agree that substantiated cases of harassment may be cause for discipline, up to and
including dismissal.

(c)  Harassment is defined as deliberate actions, that ought reasonably to be known as unwelcome by
the recipient and which serve no legitimate work related purpose, toward an individual or individuals by
the employees, or the Employer, on any of the prohibited grounds of discrimination under the Human
Rights Code of British Columbia including: age, race, sex, sexual orientation, ancestry, place of origin,
colour, religion, physical or mental disability, marital status, family status, political beliefs, gender
identity or expression or conviction of a criminal or summary offence unrelated to employment;

(d)  Protection against harassment extends to incidents occurring at or away from the workplace,
during or outside working hours, and includes incidents related to client, resident, patient or visitor
contact, provided the acts are committed within the course of the employment relationship.

1.6 Sexual Harassment

(a)  The Union and the Employer recognize the right of employees to work in an environment free
from sexual harassment.

(b)  Sexual harassment includes but is not limited to:

(1) a person in authority asking an employee for sexual favours in return for being hired or
receiving promotions or other employment benefits;

(2) sexual advances with actual or implied work-related consequences;

(3) unwelcome remarks, questions, jokes or innuendo of a sexual nature, including sexual
comments or sexual invitations;

(4) verbal abuse, intimidation, or threats of a sexual nature;
(5) leering, staring or making sexual gestures;

(6) display of pornographic or other sexual materials;

(7) offensive pictures, graffiti, cartoons or sayings;

(8) unwanted physical contact such as touching, patting, pinching or hugging.
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(c)  This definition of sexual harassment is not meant to inhibit interactions or relationships based on
mutual consent or normal social contact between employees.

(d)  Protection against sexual harassment extends to incidents occurring at or away from the
workplace, during or outside working hours, and includes incidents related to client, resident, patient or
visitor contact, provided the acts are committed within the course of the employment relationship.

1.7 Procedure for Filing Complaints

(a)  An employee who wishes to pursue a concern arising from an alleged harassment may register a
complaint with the Employer or through the Union to the employer designate.

(b)  All persons involved in a complaint under these provisions shall hold in strictest confidence all
information of which they become aware; however it is recognized that various representatives of the
Employer and the Union will be made aware of all or part of the proceedings on a need to know basis.
Except as required by the collective agreement or law, the parties agree that disclosure of information
related to the complaint may be cause for discipline, up to and including dismissal.

(c)  The Employer shall investigate the allegations within 30 days. The Employer shall notify the Union
upon the conclusion of the investigation whether or not the allegations were substantiated, and indicate
what action, if any, they intend to take.

(d)  Both the complainant and the alleged harasser shall be entitled to union representation if they
are members of the bargaining unit.

(e)  Disputes resulting from actions under this article may be submitted to expedited arbitration under
Article 9.8 (Expedited Arbitration), where the complaint pertains to conduct of an employee or
employees within the bargaining unit. Where disputes arise from actions under this article, and the
complaint pertains to conduct of an employee or employees not in the bargaining unit, the dispute may
be submitted to the investigator under Article 8.13 (Investigator).

1.8 Respectful Workplace

The Employer and the Union agree that all employees have the right to work in an environment free from
personal harassment. The parties agree to maintain such an environment.

To this end, each employer will publish a clear policy for promoting and maintaining a working
environment in which all persons are treated with respect and dignity and not subjected to humiliation or
intimidation. These policies will be accessible to staff outlining expectations and consequences of
inappropriate behaviour. The policies will contain a complaint process, investigation process, a conclusion
and an appeal process.

ARTICLE 2 - UNION RECOGNITION AND RIGHTS
21 Bargaining Unit Defined

(a)  The bargaining unit shall include all employees as defined by the certification except persons in
positions deemed excluded:

(1) by mutual agreement between the parties; or
(2) by virtue of a decision by the Labour Relations Board of British Columbia.

(b)  The Employer shall notify the Union in writing of any proposed exclusion from the bargaining unit.
Such notification shall include the organization chart for the department or program where the position
is located, a copy of the job description and reason for exclusion.
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(c) If noagreement is reached within 30 days of the notification either party may refer the matter to
the Labour Relations Board for a final and binding determination.

2.2 Bargaining Agent Recognition

The Employer recognizes the Health Services and Support - Community Subsector Association of
Bargaining Agents as the exclusive bargaining agent for all employees to whom the certification issued by
the Labour Relations Board applies.

2.3 Correspondence and Directives

The Employer shall forward to the applicable Union's designates a copy of:

(a) any directives circulated to employees pertaining to the interpretation or application of this
agreement.

(b)  any correspondence to any employee pertaining to the interpretation or application of the
agreement as it applies to that employee.

24 No Other Agreement

No employee covered by this agreement shall be required or permitted to make a written or oral
agreement with the Employer or its representatives which may conflict with the terms of this agreement.

2.5 No Discrimination for Union Activity

The Employer and the Union agree that there shall be no discrimination, interference, restriction, or
coercion exercised or practised with respect to any employee for reason of membership or activity in the
Union.

2.6 Recognition and Rights of Stewards

(a) The Employer recognizes the Union's right to select stewards to represent employees on the
following basis:

(1) one steward for every 50 employees covered by this agreement, or a major portion
thereof, with a minimum of two stewards to a maximum number of 25 stewards; and

(2) the Union may appoint additional stewards to allow for one steward to be selected from
the staff working at each premise operated by the Employer.

(b)  The Union agrees to provide the Employer with a list of the employees designated as stewards
and alternates. The Employer will provide the Union with the names and positions of its designated
representatives for dealing with stewards.

(c)  Asteward, or his/her alternate where the steward is absent, shall obtain the permission of his/her
immediate supervisor before leaving his/her work to perform his/her duties as a steward. Leave for this
purpose shall be without loss of pay. Such permission shall not be unreasonably withheld. On resuming
his/her normal duties, the steward shall notify his/her supervisor.

(d)  The duties of a steward shall include:
(1) investigation of complaints;

(2) investigation of grievances and assisting any employee whom the steward represents in
presenting a grievance in accordance with the grievance procedure;

(3) supervision of ballot boxes and other related functions during ratification votes;
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(4) attending meetings at the request of the Employer.

(e)  Community Health Workers - Where the steward attends a meeting with the Employer at the
request of the Employer and/or in accordance with Article 10.6 (Right to Have Steward Present), and the
meeting is outside the steward's scheduled hours, the steward shall be paid his/her regular straight-time
rate of pay for time spent at the meeting. Every reasonable effort shall be made to schedule the
meetings during the steward's normal working hours.

2.7 Bulletin Boards

The Employer shall provide bulletin board facilities for the exclusive use of the Union, the sites to be
determined by mutual agreement. The use of such bulletin board facilities shall be restricted to the
business affairs of the Union. The parties may, at the local level, mutually agree upon another method of
notifying employees of union business.

2.8 Union Insignia

(a) A union member shall have the right to wear or display the recognized insignia of the Union. The
Union will furnish union shop cards to the Employer to be displayed on the Employer's premises. Such
card will remain the property of the Union and shall be surrendered upon demand.

(b) The recognized insignia of the Union shall include the Union's chosen designation. This
designation shall, at the employee's option, be placed on stenography typed by a member of the Union
with the exception of correspondence related to fund-raising activities. This designation shall be placed
below the signatory initials on typewritten correspondence.

29 Right to Refuse to Cross Picket Lines

All employees covered by this agreement shall have the right to refuse to cross a picket line arising out of
a dispute as defined in the Labour Relations Code of British Columbia. Any employee failing to report for
duty shall be considered to be absent without pay. Failure to cross a picket line encountered in carrying
out the Employer's business shall not be considered a violation of this agreement nor shall it be grounds
for disciplinary action.

2.10 Time Off for Union Business

(a) Leave of absence without pay shall be granted upon request for the reasons set out below unless
it would unduly interrupt the Employer's operations:

(1) to an elected or appointed representative of the Union to attend conventions of the
Union and bodies to which the Union is affiliated, to a maximum of 14 days per occurrence;

(2) for elected or appointed representatives of the Union to attend to union business which
requires them to leave their general work area;

(b)  Long-term leave of absence without pay shall be granted to employees designated by the Union
to transact union business for specific periods of not less than 14 days unless this would unduly interrupt
the operation of the department. Such requests shall be made in writing sufficiently in advance to
minimize disruption of the department. Employees granted such leave of absence shall retain all rights
and privileges accumulated prior to obtaining such leave. Seniority shall continue to accumulate during
such leave and shall apply to such provisions as annual vacations, increments and promotions.

(c) Leave of absence without pay shall be granted to an employee designated by the Union for the
purpose of collective bargaining. Seniority and all benefits shall accumulate during such leave.
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(d)  When leave of absence without pay is granted pursuant to Part (a), (b), or (c) the leave shall be
given with pay and the Union shall reimburse the Employer for salary and benefit costs, including travel
time incurred, within 60 days of receipt of the invoice. It is understood that employees granted leave of
absence pursuant to this clause shall receive their current rates of pay while on leave of absence. Leave
of absence granted under this clause shall include sufficient travel time. The pay and benefits received
by the employee and reimbursed by the Union under this article shall be based on the number of hours
to which the Union indicates, in writing, the employee is entitled.

This provision does not apply to employees on extended leaves of absence who are employed by the
Union on a full-time basis.

(e) Leave of absence with pay and without loss of seniority will be granted to an employee called to
appear as a witness before an arbitration board, provided the dispute involved the Employer.

On application, the Arbitration Board may determine summarily the amount of time required for the
attendance of any witness.

(f)  The Union shall provide the Employer with reasonable notice to minimize disruption of the
operation and shall make every reasonable effort to give a minimum of 14 days’ notice prior to the
commencement of leave under (a), (b) or (c) above. The Employer agrees that any of the above leaves
of absence shall not be unreasonably withheld.

ARTICLE 3 - UNION SECURITY

(a)  Allemployees in the bargaining unit who, prior to September 1, 1995, were members of the Union
or thereafter become members of the Union shall, as a condition of continued employment, maintain
such membership.

(b)  Allemployees hired on or after September 1, 1995 shall, as a condition of continued employment,
become members of the Union and maintain such membership.

ARTICLE 4 - CHECK-OFF AND UNION DUES

(a) The Employer shall, as a condition of employment, deduct from the wages or salary of each
employee in the bargaining unit, whether or not the employee is a member of the Union, the amount
of the regular dues payable to the Union by a member of the Union.

(b)  The Employer shall deduct from any employee who is a member of the Union any assessments
levied in accordance with the Union Constitution and/or Bylaws and owing by the employee to the
Union.

(c)  Deductions shall be made for each pay period and membership dues or payments in lieu thereof
shall be considered as owing in the period for which they are so deducted.

(d)  All deductions shall be remitted to the Union in accordance with Article 4(j) and not later than 28
days following the end of the month in which the deduction was made and the Employer shall also
provide the following information for each employee:

e Employee surname and first name
e Employee number, if applicable

e Home worksite

e Collective agreement employer

e Job classification
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Status (regular full-time, regular part-time, casual)
Gender

Gross pay

Dues amount deducted

e Telephone number as submitted by Employee

e Home address as submitted by Employee

The parties recognize the confidentiality of the information contained in this list.

(e) Before the Employer is obliged to deduct any amount under (a) and (b) above, the Union must
advise the Employer in writing of the amount of the deductions. The amount so advised shall continue
to be the amount to be deducted until changed by further written notice to the Employer from the
Union.

All amounts to be deducted shall be expressed and calculated as a percentage of earnings as defined by
the Union (only for the purposes of this article). The Union shall inform the Employer in writing with as
much advance notice as possible, but not less than 30 calendar days in advance of any change in the
percentage to be applied against earnings. The effective date of such a change will be the start of the
first pay period following expiration of the notice period.

(f) At the same time the Income Tax (T4) slips are made available, the Employer, without charge,
shall indicate on the T4 slip the total amount of the union dues paid by the employee for the previous
year (the year for which the T4 slip was provided).

(8) As a condition of continued employment, an employee shall complete an authorization form
supplied by the Union providing for the deduction from an employee's wages or salary the amount of
the regular dues payable to the Union by a member of the Union.

(h)  Any change to the amount deducted, including assessments, shall coincide with the beginning of
the Employer's payroll period.

(i) Where the dues authorization form consists of multiple copies, the Employer will provide the
Union with the required copies of the completed and signed authorization form for dues check-off for
all new employees.

(4) Where the Employer has the capability to do so, it will submit union dues remittance by Electronic
File Transfer (EFT) and will include:

(1) Employer name

(2) Pay period type (monthly, semi-monthly, biweekly, etc.)
(3) Pay period number

(4) Pay period end date

(5) Pay period pay date

ARTICLE 5 - EMPLOYER AND UNION TO ACQUAINT NEW EMPLOYEES

(a) At the time of hire new employees will be advised that a collective agreement is in effect and of
the conditions of employment set out in the articles dealing with Union Security and Dues Check-off.

(b)  New employees shall also be provided with:

(1) the name, location and work telephone number (if applicable) of the steward; and
non-work email address(es) of the steward as provided to the Employer in (c); and

(2) an authorization form for union dues check-off.
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(c)  The Union will provide the Employer with an up-to-date list of stewards' names, work locations,
work telephone numbers (if applicable) and non-work email address(es) in order that the Employer may
meet its obligation in (b)(1) above.

(d)  The steward shall be advised of the name, location and work telephone number (if applicable) of
the new employees.

(e)  The steward will be given an opportunity to meet with each new employee within regular working
hours, without loss of pay, for 15 minutes sometime during the first 30 days of employment.

Where the Employer conducts a group orientation for new employees, the meeting with the steward
may take place during the orientation. Such meetings shall not exceed 30 minutes. Stewards will be
given at least 24 hours’ notice of the meeting.

Stewards shall be compensated for such meetings in accordance with
Article 7.5(b) (Union/Management Committee).

(f)  The Employer will make reasonable efforts to provide space for a steward to meet with a new
member.

ARTICLE 6 - EMPLOYER'S RIGHTS

(a) The management of the Employer's business, and the direction of the workforce, including the
hiring, firing, promotion and demotion of employees, is vested exclusively in the Employer except as
may be otherwise specifically provided in this agreement.

(b)  The Union agrees that all employees shall be governed by all rules as adopted by the Employer
and published to employees on bulletin or notice boards, or by general distribution, provided such rules
are not in conflict with this agreement.

ARTICLE 7 - EMPLOYER/UNION RELATIONS
7.1 Union and Employer Representation

No employee or group of employees shall undertake to represent the Union at meetings with the
Employer without the proper authorization of the Union. To implement this the Union shall supply the
Employer with the names of its officers and similarly, the Employer shall supply the Union with a list of its
supervisory or other personnel with whom the Union may be required to transact business.

7.2 Union Representatives

(a) The Employer agrees that access to its premises will be granted to a union staff representative, or
authorized alternate, when dealing or negotiating with the Employer, or when investigating and assisting
in the settlement of a grievance.

(b)  The union representative shall provide reasonable notice to the Employer or his/her designate in
advance of their intention and their purpose for entering and shall indicate the anticipated duration of
the visit. Such visits shall not interfere with the operation of the Employer's business.

(c) In order to facilitate the orderly, as well as the confidential investigation of grievances, the
Employer will make available to union representatives or stewards temporary use of an available
confidential location.

(d)  The Employer agrees that access to its premises will be granted to union elected officers or other
persons designated by the Union. The union representative shall provide reasonable notice to the
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Employer or his/her designate in advance of their intention and their purpose for entering and shall
indicate the anticipated duration of the visit. Such access shall not interfere with the operation of the
Employer's business.

7.3 Technical Information

The Employer agrees to provide to the Association the following information relating to employees in the
bargaining unit required by the Union for collective bargaining purposes:

e list of employees and status;

e gender;

e job titles;

e job descriptions;

e wage rates;

e seniority list or service dates;

e summary of benefit plans (medical, dental, wage indemnity, pension, etc.)

The Association may request other information it requires from the Employer.
7.4 Community Health Joint Committee

The HEABC and the Association recognize the importance and necessity of the Principals to this agreement
meeting quarterly to discuss problems which may arise from time to time. There shall be established a
joint committee composed of members equal in number, represented by the Association and the HEABC
to meet at the request of either party.

7.5 Union/Management Committee

(a) The parties agree to establish a union/management committee composed of two union
representatives and two representatives of the Employer, unless otherwise agreed between the Union
and the Employer. There shall be an equal number of union and employer representatives.

(b)  The Committee shall meet at the call of either party at a mutually agreeable time and place.
Employees shall be granted leave without loss of pay or receive regular straight-time wages for time
spent attending meetings of the Committee.

(c)  An employer representative and a union representative shall alternate in presiding over the
meetings.

(d)  The Committee shall not have jurisdiction over any matter of collective bargaining including the
administration of this agreement. The Committee shall not have the power to bind either the Union, its
members or the Employer to any decisions reached in its discussions.

(e)  The Committee shall have the power to make recommendations to the parties on the following:

(1) reviewing matters, other than grievances, relating to the maintenance of good relations
between the parties;

(2) correcting conditions causing misunderstandings;
(3) dealing with matters referred to it in this agreement.

(f) Minute